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shrnning achieverne.nt f<rr the window*leaning indusky was announced during this yeals final ban-
quet atthe IWCAcanvention. The International Window Cleaner Certfication Instifute $WCCI) cur-
rently has 125 cnmpanies enrolied, represe*ting approximately S00 wind$w cleaners woildrride, D*
veloped and created by the IWCA, after justtwo years, 39 men and womeo have completed their shrdy
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,As a non-proiit organiaation, the IWCCI provides a bilingual online progam designed to take experienced work-
ers and provide them witl the educational materials needed to study toward achieving qxcific le.vels of certilica-
tion. These different level* of certiJication will a*ress the amount rf rehined knowledge by testing eac.h enrolled
participant, along with requiring a standard amount of verilied on-thoiob haining hours.

Frofessional window cleaning companies will benelit frorn: more knowledgeable and safety conscious
employees; greater respect *om cu$tomers, most of wltcm are cerdfied in their own pro{essions; a sel!
ing point that raises the level of prclessionalisrn in tte indusky; and the poiential for reduced insura{ce
costs and other bottomline savings from improved nperation.

Certification is elivided into two categories: ground operations and suspended operations. Each category
also has hro levels of certi$cation av*ilable, for a lotal of four ievels:

Grs$nd Operoti,onsl Certiffed lilindow Cleoner/f,oule lesidential {CW€/RR}
Ground Operuliontt Certified \i/indorr Cleoner {CWC Cnmmeitiul Grcund}

Surpendad Operolionr: Cedlficd Window Cleqner/
R,ope De*tanl Syitcm. tCWC/nD5l

iuspended Oparntion*: Cortified uilindow CleonorlSuspended Scnflolds {CWC/5S)
Stafan Eright, |WCA safetl direttor, *ha alsa created the online certifira*ian $ntgrarn, anxoaxudthe 39 newly certified windau

cleawen as of Feb. 14, 2AA4" They are:

llagoberto Arana, Martin's Window Cleanirrg Corp. (CVIC/RIS)

Dave Btryers, Braco Window Cleaning Service' Inc. (CWC'IRDS)

Ilernie Surgenstock, Ilraco lVindow Cleaning Service, inc. (CWC/RDS)

Dytan Cicora, Tri-State W'indow Cteaning (CWC/SS)

Harry CIar*, Syracuse University (CWC/RD$)

William Clark Syracuse Universlty (CWC/RDS)

Crnig Conner, We Do Windows {CWC/RR)

Peg Conaer, We Do Windows (Ci{CIRR)

l!,lynor Cnrdon, Vaicourt Builtling Services of NJ (CWC/RDS)

JerenLy Davis, lH-State Window Cleaning (CWCISS)

Carmen Defiuscio, Tri-State Window Cleaning (CWC/SS)

Randollo Duarte, Valcourt Building $ervices of NJ {CWC/RDS)

Jose Ilis Osqueda, Martin's Wintiow Cleaning Corp' (C:WC/ROS)

Pedro Estrada, Scottie's lluilding Service, Inc. (CWC/RD$)

ll*thew Sields, Transparent lYindow Cleaning (CWClCommercial Ground)

Ron F'riman, Exlrert Window Cleaning (CWClRll)

Franciseo Gnrcia, Sccttie's Buildirg Service, Inc. (C!VC/RDS)

Steve Harhnan. We Do Winderws (CWC/RR)

Carlos Herrera, Mnrtin's Window C.leaning Corp. {CWC/RDS)

Jose Herrera' Martin's window cleaning corp' (clyclRDS)

Miguel Herrerr! Martin's Window Cleaning CotB" {CWClRllS)

Cliff Kemedy, Braco Window Cleaning Service' Inc. {C1{C/R}S)

Pamela McRitchie, {iord's Window Cleaniry (CWC/RR)

Manuel Medina. Martin's Windr:w Cleaning Corp. (CWC/S$)

Ilo*iard Newby, llraco Window Clear:ing Servicre' Inc' (CWC/RDS)

Chris ()rton, Tri-$tate Window Cleaning (C14IC/S$)
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